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Analysis of the Final Questionnaire Results 

 

The Final Questionnaire for the Swot Scouts Project have been filled out by 172 persons: 88 

students, 35 teachers and 49 parents. All partner schools participated in the questionnaire. 

All of the students who filled out the questionnaire had taken part in the project activities, and 

of the teachers some had not been directly involved with the project. 

The primary goal of the questionnaire was to determine to what extent project activities, 

aimed at the development of emotional intelligence and social skills, resulted in improvement 

in that area. Another point of interest was the change of teachers’ attitudes towards making 

the education about emotional intelligence part of the school curriculums. The parents were 

involved in the project indirectly, through their children, and were asked to estimate the 

children’s progress in emotional and social skills as well as communication and digital skills 

and their motivation to engage in Erasmus+ projects. 

Students 

 

88.7% of the students who took part in the final questionnaire are older than 14. Ten 

students from The Republic of North Macedonia are younger than 14, but older than 10. The 

sexes are evenly represented, 47 female, 37 male, and 4 students ticked the third option, 

“Other”. 

  

70.5% of the students consider the school a place of comfort and they feel good there all or 

most of the time. Only 3 students indicate that the school is a place where they feel 



uncomfortable most of the time. Even though this is a relatively small percentage and the 

sample of the student population is very small we believe that it must not be ignored. 

Compared to the initial questionnaire, when 20% of the students indicated discomfort related 

to the time spent in school, there has been a considerable improvement. 

 

Peer relationships in all partner schools have been judged as exceptionally good, since 

86.4% of the students believe they maintain good quality relationships with most of their 

classmates. Two students do not socialize with their classmates, which should by no means 

be disregarded. 

  

Over 94% of the students state that, after the three years of working in the Swot Scouts 

Project, they can define the concept of emotional intelligence or they can try to define it, 

which is a marked difference in comparison to the initial questionnaire, when only 68% of the 

students made that statement. 

 

  



 

The students still think that learning about emotions and how to control them is not 

adequately incorporated in the school curriculum and they endorse the idea that there should 

be more teaching and learning about this topic in the school curriculum, aside from project 

activities. 

 

The students point to a broad spectrum of problems they encounter in their contacts with 

peers, in which they did not know how to help, i.e. how to behave in the problem situation. 

84.1% believe that schools should teach them how to behave in such situations. 

  



Part Two of the Questionnaire deals with self-evaluation and awareness of one’s own 

emotions as well as recognizing the emotions of others. 

 

The majority of the students believe that they are able to express their feelings in words. On 

a scale from 1 to 5, the average mark is 3.30. However, five students believe that they are 

not able to describe their feelings in words. This answer may not necessarily correlate to the 

overall emotional intelligence of an individual student, or to other emotional skills which were 

not measured by this project. 

 

In questions referring to evaluating their ability to recognize the emotions of other people, the 

students show a higher level of confidence in their own ability, and their average mark is 3.3. 

 



They think that it is very important that their friends trust them and they give themselves a 

very high mark of 3.98 in this aspect. 

 

As many as 37 students believe that other people cannot affect their emotional states to a 

notable degree (marks 3, 4, 5). The students are fully aware that their behaviour affects other 

people. This is conspicuously contradictory to their belief that the behaviour of other people 

cannot affect them. This answer could be correlated to the age of the students, namely to 

their adolescent years. However, the questionnaire does not allow for making such a 

correlation. 

 

Some of the questions were related to the control of one’ own emotional states, and here, 

too, we get a mostly satisfactory result. Most of the students do not express their annoyance 

or anger in inappropriate ways and they believe that they can take criticism and that they can 

admit their own mistakes. They indicated in the initial questionnaire that they are able to 

correctly identify their emotions, but there has been an improvement in the area of self-

control in the students’ evaluation. 

  



Part Three of the Questionnaire presented the students with hypothetical problem situations 

in life and the students were asked to say what they would do.  

 

 

In school-related situations and situations concerned with peer relationships, the majority of 

the students give the same answers, which leads us to conclude that they have learned to 

deal successfully with such problems in the process of in-school socialization. In contrast, the 

hypothetical problems concerned with family life were answered in a wide range of different 

answers, which in some cases are successful, and in some cases are not. This most likely 

points to the insecurity in choosing the correct solution and the need to learn about this area 

of life. 

  



Part Four of the Questionnaire dealt with the evaluation of the benefits of the Project 

activities.  

 

The majority of the students find that the greatest benefit is the increase of motivation to 

learn about other countries and the growth of their desire to understand the feelings of others 

and to help others. 42% of the students indicate that the participation in the Project has 

increased their self-confidence and contributed to the development of their communication 

skills.  

 

81.8% of the students believe that Erasmus+ projects contribute to the quality of education in 

the countries in which they take place. 

  



Teachers 

35 teachers filled out the teachers’ questionnaire. The teachers are predominantly over 40 

years of age, most of them female, and their work experience in school is diverse. 

 

All of the teachers knew about the Project and its activities. More than 74% of them directly 

participated in project activities, and others were indirectly involved. 

 

65- 70% of the teachers believe that the participation in the Project improved their language 

and digital skills and indicate motivation to take part in future projects. 



 

 

 

All of the teachers think that activities aimed at developing emotional intelligence should be 

included in the school curriculum on a permanent basis and 65,7% think they are not 

sufficiently incorporated at present. They also state that all share-holders of the educational 

process, meaning students, teachers, and parents, should be involved with activities dealing 

with emotional intelligence. 

 

The teachers point out bullying on social networks, death of a loved-one, and parental 

divorce as the most challenging problems they encounter in working with students, and they 



do not feel competent enough to deal with. 94.3% of the teachers think that they need 

additional education to deal with these problems. 

 

The teachers identify shortfall of family breeding and lack of students’ self-control as the two 

main causes of unacceptable behaviour in school. 

 

The teachers’ greatest concern is the rise of the number of diagnosed psychological 

problems in students, followed by the lack of learning motivation, and deficiency in empathy. 

The most common forms of inappropriate behaviour are, in teachers’ view, insults, 

disturbance of class work, and abuse on social networks. 

Stealing and physical aggression is the least of the problems in their opinion. 

All of the teachers believe that learning about emotional intelligence could have a positive 

impact on dealing with these problems. 

 

In their estimation, the teachers mark the discipline in their schools with the average 3.6. 

They offer disciplinary measures that might improve the situation. They believe that the best 



disciplinary approach is dialogue and education about behaviour. They put suspension and 

withholding break time last in terms of usefulness as disciplinary measures. 

The teachers mark their relationship with the students as good or excellent. 

They believe that, in order to improve the situation, education about emotional skills is crucial 

for prevention of unacceptable behaviour. 

 

 

The majority of the teachers feel comfortable or very comfortable in school. Almost 90% of 

the teachers believe that Erasmus+ projects enhance the quality of education in European 

schools. The rest are uncertain about it and it is necessary to continue efforts in informing 

teachers. 

To conclude, there are no major differences in teachers’ attitudes and answers in 

comparison to the initial questionnaire. 

  



Parents 

49 parents of students who participated in project activities filled out the final questionnaire. 

More than half are aged between 40 and 50 years. 

 

The parents’ attitudes are very similar to those of the teachers. 98% of the parents believe 

that activities aimed at developing emotional intelligence should be included in the school 

curriculum. They specify self-discipline and self-control, and empathy and tolerance as the 

areas of greatest importance. 

They believe that the school could be a more comfortable place if the stress of grading could 

be avoided and if a more honest communication between students and teachers could be 

promoted. They think that a greater number of extra-curricular activities and informal 

gatherings, such as school trips, could contribute to that. 

The parents find that their children’s participation in the Project has had a positive impact on 

the development of their child’s communication skills, their awareness of their own feelings 

and self-control. 

 

91.8% of the parents support Erasmus+ project and believe that they contribute to the quality 

of education in schools and countries in which they take place. 

  



In conclusion, there are no marked differences in parents’ and teachers’ attitudes in the initial 

and the final questionnaire. However, there has been an encouraging positive shift in the 

attitudes of the students about the need to know their own emotions and the emotions of 

others. It is especially important that there has been a positive shift in connection with 

behaviour, the relationship towards others and themselves and the ability of self-control. 

The Erasmus+ project Swot Scouts has made the students aware of the possibility that they 

can learn about emotional intelligence in school, and there is room for incorporating it in the 

school curriculums on a permanent basis. 
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